	TERMS AND CONDITIONS 



	


	 

Cancellations 
Full refunds will be made for cancellations received in writing, to the address listed below, prior to Monday 1st February 2010.

Any cancellation after this date will incur a £70 fee for one full day cancellation and a £125 fee for cancellation of both days.

Please send your cancellation request to:


AC Finance

Louise Bown - Finance Administrator

Milbanke, 3 Mill Road, Deal, Kent, CT14 9AB

0845 600 4700  Acfinanceoffice@aol.com
 

Delegate Substitutions
Substitution of delegates is permissible - please contact the bookings office with details on 0845 600 4700 or email bookings@associationforcoaching.com 

 

CPD Certificates/ Conference Pack
A Continuous Professional Development Certificate will be given to all conference delegates. Conference packs will be made available as part of the delegate fees which will include the workshop/speaker notes. 

 

AC Membership
Members of the AC will be entitled to discounted delegate rates. If you are interested in joining, please email members@associationforcoaching.com for a membership pack to be emailed to you or download it off the membership section of the AC website at www.associationforcoaching.com 

 

Limitation of Liability
· AC does not accept responsibility for accident, injury or loss suffered whilst attending the conference unless it is due to negligence on our part. 

· The copyright of all training materials rests with the speaker, the AC may not be held responsible for any infringements as a result of plagiarism, libel, slander or any other misuse of any material. We request that delegates do not record any of the keynote speakers or workshop sessions.

 

The AC reserves the right to amend or cancel the programme content, time and date of the event. In the unlikely occurrence of the cancellation of the conference, the delegate will be refunded in full but not be held liable for any costs incurred as a result of this cancellation




